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Student Workbook — Natural Gas Version

Skill Evaluators
Workshop

Qualified Operator Series
0Q Evaluator Training Course




Reward Systems

Individual's Attitudes and Skills

Obstacles to Effective Mentoring
Mentoring - An Overview

Mentoring versus Counseling

Defining Mentoring and Counseling

Mentoring Key Rezults

Counseling Key Results

Mentoring Foundation

Lesson 2 - Adults Learning
Adults Learn When There is a Need
Adults Need to Know What They Are Doing and Receive Feedback
Learner-Centered Training
Learning Must Be Relevant
Building Trust
Stage 1: Inclusion
Stage 2: Control
Stage 3: Affiliation
3. Skill Evaluators Workshop — Natural Gas Case study Overview
Case Study 1: Testing Regulators
Case Study 2: Bi-monthly Rectifier Inspection
Caze Study 3. Damage Prevention: Locate & Mark for an Excavation
Case Study 4: Testing Turbine Meters
Case Study 5: Taking Test Point Readings
Case Study 6. Install Home Service Line-Excess Flow Valve
Casze Study 7: Construction Inspection-Lower-in & Backfill
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